
ENGLISH MARKING GUIDE S2 
1:1 

• Say sorry when you dial the wrong number 

• Give your name before asking the caller to identify him/herself 

• Avoid shouting. 

• Express yourself concisely 

• Don’t slam the receiver down (any three 3 marks) 
1:2. Talking face to face and on phone as they both require courtesy. (1 mark) 
1:3. Accept any polite statement of either a caller or a receiver. Ideas borrowed from the 

passage are also acceptable (1 mark) 
1:4 yes is abrupt and a but harsh (2 marks) 
1:5. The person at am another and may still have the phone close to has ear and a sudden 

sharp bang can be hurtful and rude. (1 mark) 
1:6. Hanging up: ending a call (1 mark) 

 Just a moment: wait a bit/ some patience (1 mark) 
  (reward according to context) 
1B. Accept Mike’s responses changed or the way they are but Tony must follow pollute 

register. It should also be formal. 
The learner must have abled two responses of each. Ensure the story wine has a conclusion 

(10 marks) 
No.2A 

2:1 I dislike and don’t admire Jessica  

2:2 Jason sowed (that) he had passed the examination 
2:3 The cases will be investigated by the government. 
2:4 The student was apologetic but the deputy principal could hear none of it. 

2:5 Provided I gave him money, he bought bread. 
2:6 My teacher as well as my mother is smart. 

2:7 He live in the eighteenth century with a twenty-year-old son. 
2:8 Do they? 
2:9 Hardly had Joan got a job when her father presented a visa for her to go to America 

2:10 The pool is not clean enough for swimming (10 marks) 
No.2B 
2:11 C 

2:12 A 
2:13 C 

2:14 B 
2:15 D 
2:16 B 

2:17 B 
2:18 C 

2:19 C 
2:20 B      (10 marks) 
SECTION B 

• A formal letter (format) 

• Background of the problem and measures (content) 

• Register (Formal and a bout garbage disposal and solution) (20 marks) 
𝑥

60
𝑥 80 

END 

 


